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1. Summary  

1.1 We welcome the chance to make representations in response to HMRC’s call for evidence on issues 

faced when making an amendment to a tax return.  

1.2 We have not answered every question in the consultation document separately, but instead have 

focused on some key points.  These are summarised below and expanded on in the remainder of 

this response. 

1.3 In general – and speaking from the perspective of professional advisers -  we feel that the current 

system of making amendments to returns works well, although in some instances a faster 

turnaround time from HMRC would be appreciated. We do not, therefore, see reforms to the 

amendments process as a priority at this time. 

1.4 However, if HMRC and the government do conclude that changes should be made, these changes 

should be done in a way which promotes consistency across the different taxes, and which creates 

a system which is simple for both represented and unrepresented taxpayers to use.  

1.5 We believe that, rather than taking a standalone approach, the amendments process should be 

considered in detail as part of the gradual rollout of the Making Tax Digital programme.  Taking a 

holistic approach, and looking at the potential of digital more widely, could have benefits for both 

taxpayers and for HMRC. 

1.6 Whilst we can see a potential advantage to being able to make amendments across multiple taxes 

at the same time, careful consideration would need to be given to how this would work in practice.  

For instance, a taxpayer may have more than one agent, each dealing with separate heads of tax: 

in such cases amendments for each tax might need to be handled separately.  

1.7 If you would like further information on any of the points made, please get in touch with Robert 

Langston, National Tax Partner (phone 020 7841 4129, email: robert.langston@saffery.com) or 

Alison Hobbs, Tax Senior Manager (phone 020 7841 4016, email: alison.hobbs@saffery.com).  

2. Questions 1-7 (current amendments process) 

2.1 We act for taxpayers across a wide range of taxes, including income tax, corporation tax, capital 

gains tax, inheritance tax, SDLT and VAT, and will submit returns and amendments for all of these 

as needed. 

2.2 Where possible, we make amendments online. Amendments may also be made by letter, email or 

telephoning the relevant HMRC department.  

2.3 From our perspective as professional advisers, we believe that the current return amendment 

system generally works well, and the online system is convenient and straightforward to use. 

2.4 However, a faster response time from HMRC when amendments are made would be useful, 

particularly when the online amendment requires a member of HMRC staff to make a manual 

adjustment on their system.  
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3. Question 8: What possible benefits might there be to a consistent amendments process across 

taxes 

 Question 9: Do you think having one consistent way to amend all returns will result in savings for 

business? 

3.1 As a firm of professional advisers with dedicated tax specialists, we do not generally find that any 

existing inconsistencies cause problems when making amendments.  However, we are conscious 

that this may not be the case for unrepresented taxpayers (or for smaller advisers without a 

specialist tax team/teams). 

3.2 Having a consistent way to amend all returns could make it more straightforward for non-specialists 

– including unrepresented taxpayers – to make any necessary amendments to their tax returns.  

However, in our view, any benefits would not be realised unless the amendment process is easy to 

access and understand: that is, getting the interface between taxpayer and HMRC right is as 

important as making the rules themselves consistent.  We return to this theme below in our 

response to question 11. 

3.3 A consistent and accessible amendments process might deliver most benefits for small, 

unrepresented businesses.  However, we are not clear that it would give rise to measurable cost 

savings.  More likely, making the process easier to engage with would reduce the time and stress 

such business owners expend on making changes.   

3.4 As set out above, we do not find that inconsistency in the existing systems causes us, as a large firm 

of professional advisers, any problems.  Making the processes more consistent would not, 

therefore, deliver time savings for our staff which could be passed on (in the form of lower fees) to 

our clients.  We would see more benefit from getting a faster response from HMRC where one is 

needed, so that staff spend less time ensuring that amendments have been correctly processed. 

4. Question 10: How would you prefer to make amendments to returns? 

Question 11: How do you feel about a future single digital amendment process for all taxes? 

4.1 We generally prefer to make amendments online, and would be open to a shift to a more digital 

amendment process. 

4.2 We do not see any real benefit in HMRC making standalone changes to the amendments rules at 

this time.  However, we do believe that there could be a real benefit in considering the amendments 

process in detail as part of the Making Tax Digital programme. 

4.3 This should include both consideration of the way in which MTD will change tax reporting (and, 

potentially, the triggers for an amendment being necessary) and also a more holistic consideration 

of how the MTD systems can be used to make the amendment process more straightforward to 

navigate. 

4.4 For example, it would be possible to add functionality to digital tax accounts so that taxpayers can 

easily identify whether a return can be amended, and access a straightforward amendment process 

where needed. 

4.5 When looking at any digital solutions to the amendment process, HMRC need to take into account 

the need for agent, as well as taxpayer, access.  We would reiterate here a point which has been 

made before: that it is vital that agents can see and do the same as their clients.  Failing to build in 
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adequate agent access from the start makes it more complex for taxpayers as well as agents to deal 

effectively with their affairs. 

4.6 As always, when thinking about digitisation of processes, HMRC will need to ensure that they take 

account of those taxpayers who are not digitally capable, or who require assistance to interact with 

the tax system digitally.  It is important that these taxpayers not be left behind in any digital reform 

of the amendments process. 

5. Question 12: Do you think being able to amend returns digitally will result in savings for 

businesses?  

5.1 It is difficult to predict whether or not a shift to a digital amendments process will lead to a direct 

cost benefit to business. Much will depend on how intuitive the system is, and whether it is 

straightforward for businesses to amend their own returns or to pass that task on to their agent.   

6. Question 13: If you need to make an amendment that covers multiple taxes, how would you see 

that working in future?  Would you prefer to do each tax separately, or all in one? 

6.1 It is worth noting that a large majority of the amendments that we currently make relate to a single 

tax. 

6.2 Being able to correct multiple taxes at the same time could be useful in some cases, and potentially 

reduce the time taken to process the amendments overall.  

6.3 Any such consolidated process would, however, need to take account of any differences in the 

original filing deadlines and amendment windows for the various taxes affected.  

6.4 We would also suggest that any consolidated process be optional rather than mandatory, and that 

taxpayers and agents should actively choose to amend multiple taxes at the same time.  As set out 

above, our experience is that the majority of amendments relate to a single tax, so we believe that 

the default position should be a straightforward method to amend a single tax, with the option of 

amending multiple taxes as an alternative. 

6.5 HMRC should also bear in mind that, even where multiple amendments are needed, they may not 

all be handled by the same adviser.  Not all taxpayers use a single tax adviser to deal with all relevant 

taxes, and any revised amendments process needs to take account of this.  

7. About Saffery Champness LLP  

7.1 Saffery Champness is the 12th largest UK accountancy firm by fee income. We presently have over 

75 UK partners and over 600 staff in nine offices in the UK and further offices in Dubai, Guernsey, 

Geneva and Zurich. 

7.2 We are a firm with a deliberate focus; we do not try to be all things to all people. Instead we choose 

to specialise in specific sectors and areas of business where we have real in-depth expertise and 

experience. These include not-for-profit, private wealth, landed estates and rural businesses, 

professional and consultancy businesses, entrepreneurs, sports and entertainment, and 

international. 

 


